	ATTRIBUTES
	Essentials – What candidates must have
	Desirable – Not necessary but good if some experience of

	Personal 

Qualities
	Passionate about the outdoors and willing to put in 100% commitment to the programme – it is intense! We demand a lot and give a lot!
A mature approach, with the ability to communicate with a wide client base. 
A willingness to learn new skills. Ability to self asses and remain open to feedback from others to further enhance own performance.

Self motivated, outdoor enthusiast.

Committed to a career in the outdoor industry.

An eagerness to share love for the outdoors with others
Hard working, committed to detail and quality.

	Ability to identify boundaries in relationships with clients.

Ability to challenge inappropriate behaviour diplomatically, sensitively yet firmly.

	Qualifications
	A clean current driving licence, held for at least 1 year at start of post. Applicants must be aged 21 at start of course to comply with mini bus insurance restrictions.

It is essential to have at least 1 current NGB qualification, or formal training in at least 2 NGBs and skill awards (star awards etc) in paddle sports or equivalent proven performance record. 


	NGB trained OR qualified in at least 2 sports. These should ideally be in a Mountain, paddle or Snow Sport 

Essential Food Hygiene certificate

First Aid Certificate
D1 PSV Driving License

	Experience
	An outdoor enthusiast, pursuing a range of outdoor activities in your personal time.

A variety of outdoor experiences in the following areas;

Mountainsports, Watersports, Snowsports.

Some work or volunteering experience

DofE Gold Award
	Previous working/volunteering  experience with   people: youth work, caring role,  outdoor centre –  general experience of working with the public.

Expeditions   - by foot, canoe, bike or ski

Participated in outdoor activities in a variety of venues across the UK/ throughout the world.

Previous experience of driving minibuses

	Interpersonal
	A committed team player, able to listen, share, give and receive support and advice and is able to resolve differences and find ways to move forward.

Willing to share information and suggest new ideas.

Understands and respects the roles of others.

Good communication skills
	Previous experience of sharing living space with others.

Aware of the issues of living and working together



	Programme Specific
	A high degree of enthusiasm to all aspects of outdoor pursuits.

An eagerness to learn new skills.

A commitment to working as part of a team and participate in all aspects of centre life.

Willingness to participate in centre cleaning, catering, equipment maintenance, Outdoor retail shop duties as required.

An understanding of the commercial nature of activity; A commitment to client care. Respect client and company confidentiality. An economy of supplies approach to equipment and services. Demonstrate respect for

company assets and adhere to systems for managing same.

A level of fitness which involves long hill days and expeditions throughout the year and able to swim in cold rivers or lochs.

	Knowledge of National Bodies e.g. BCU, SMC etc.

Knowledge of coaching award structures



	Knowledge & Skills
	An understanding of Health and Safety issues pertaining to outdoor activities


	Environmental awareness

Access Issues

Issues related to drugs and alcohol

Child Protection Issues

Basic computer skills

Bike Maintenance Skills

Ski Technician

Presentation skills

Facilitation skills

Report writing

Reviewing skills
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